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The credit application is one of the most critical documents in the credit process.  
Its purpose is 2 fold:  firstly a credit application provides a picture of the business 
or individual under consideration for the extension of credit.  Secondly when an 
account becomes delinquent, it is a necessary and valuable tool in the collection 
process. 
 
It is impossible and misleading to judge your potential debtors strictly based on 
appearances or what you think you know.  Parmalat, Eaton’s, Stelco and Air 
Canada are prime examples of large Corporations having experienced some 
form of bankruptcy or restructuring and having experienced some form of 
bankruptcy or restructuring and hence creditors experienced or will experience a 
loss.  These are examples where prior to well publicized difficulties, most 
businesses would have provided a service or product on credit and expected to 
be paid according to terms.  The same can be said for individual debtors.  You do 
not know what is contained in a private mailbox or what lies hidden beneath what 
would appear to be a successful exterior. 
 
On the collection side, without information it is very difficult to collect overdue 
accounts.  What do you do if all you have is a Name?  This is a common situation 
in collections and it is much more difficult to obtain the necessary information 
after a problem has occurred.  When your customers want something from you is 
the time to get something form them. 
 
There are a variety of applications available and the best alternative is to tailor 
one specific to your needs.  Perhaps you do not need as much information or 
maybe you want to combine the personal application with the business 
application if your niche is smaller business.  You can also add your terms and 
personal guarantees to the application if it suits your needs. 
 
Whichever application you employ, make sure you use one and fill each one in 
thoroughly or you will defeat the purpose.  Your application should include: 

♦ Legal name of business (articles of incorporation, business tax registration 

documents, drivers license, birth certificate ) photo copy and keep in the 

file. 

♦ Trade names and subsidiaries if there are any. 

♦ Physical address and billing address. 

♦ Phone number, fax number and email address and the names and 

extensions of individuals that would resolve issues. 

♦ Type of business example Proprietorship, Corporation, Partnership. 
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♦ Date the business started – Statistically 50% of new businesses close 

within 1 year and 70% close within 5 years of operation (American 

statistics). 

♦ Names of principal Officers and the names of the people working in the 

accounts payable department. 

♦ Banking and branch 8information. 

♦ Three trade/credit references. 

♦ Ask if there are any unsatisfied judgments, source deductions or GST/PST 

due. 

♦ Have a personal guarantee available on your credit file.  If the business is 

newer and or has limited trade references, then insist on having it signed. 

♦ Take at least 2 personal references on individuals. 

♦ You can ask for but never insist on social insurance number unless you 

need the SIN for tax reporting.  If a field is present on credit application for 

a SIN, it must indicate that the SIN is optional. 

♦ Asking about investments adds to an applicants net worth and could 

certainly prove useful in the collection process. 

 
Your customers are accustomed to filling in credit applications.  Again the 
objections are probably perceived in your mind and not that of your customer.  
This is a sign of a professional relationship and should be expected.  If your 
customer refuses it is probably because they have something to hide.  You can 
always give them the option of another form of payment.  If you lose them as a 
result of this, it wasn’t likely a deal worth making because you would probably 
have to collect it. 
 
An example of what information could be used on a consumer credit application 
and a commercial credit application follow on the next 2 pages. 
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Consumer Credit Application 
Last Name First Name Initial 

Social Insurance (optional) Drivers Lic # Date of Birth 
 
D          M         Y 

Marital Status 
 
M              S     

Spouse last Name Spouse first Name  Spouse Social 
(optional) 

Date of Birth 
 
D           M        Y 

# Dependants 

Address (Number & Street name)                         Apt # How long 
 
   Y       M 

Home Telephone # 

City, Town or Post office Province  Postal code Business Telephone# 

Name of Landlord or mortgage holder, Location and 
number 

Value  Balance Monthly Pay Own                     
 
Rent                     

Employer name and address  Business phone # Position How Long 
 
  M        Y 

Gross Monthly   
 
Net Monthly        

Spouses employer name and address  Business phone # Position How Long 
 
  M        Y 

Gross Monthly   
 
Net Monthly        

Previous Address if moved in last 3 years How Long 
 
  M          Y 

Previous Landlord name and address Phone # 

Previous Employer name and address  Business phone # Position How Long 
 
  M        Y 

Reason for leaving 

Spouses Previous employer name and 
address 

Business phone # Position How Long 
 
  M        Y 

Reason for leaving 

Bank Name and Branch location and 
account number 

Other Credit References i.e. Car payment, credit cards 

Other Pertinent information or explanations 

Name of nearest Relative not living with 
applicant 

Address Phone #  Relationship 

Name of nearest Relative not living with 
applicant 

Address Phone #  Relationship 

We respect your privacy.  The information we have requested in this application is necessary to open an account for you and determine 
credit worthiness.  By signing this application you agree to allow us to accumulate and store your information for this purpose including 
obtaining a personal credit information report from a credit bureau.  You also agree to allow us to contact directly any of the references 
including employers, landlords and credit references listed above to verify accuracy.  We may share this information with any credit bureau 
or our assigns and agents.  In the event you become delinquent you agree to assign the same rights to a collection agency, agent or 
solicitor of our choice.  Ask us for more details about our privacy policy. 

 
 
Signed:                                                    Signed:                                                   Date: 

 
 



    Credit Applications 

 

 

Commercial Credit Application 
Company Name 
 
Trading As 
Company Address 
 
 
Phone 
 
 

Fax Website or email 

Structure of Business  
 
Sole Proprietor 

 
Partnership 

                                                 President 
Corporation                               V.P. 

Other Locations 
 
 
Nature of Business 
 
 
Date when Business started 
 
                                                      Month                                   Year 
Otherinformation Pertinent to Ownership and years in Business 
 
 
 
GST Number: 
Bank Address 
 
Bank Account Manager                                                               Phone 
Primary Suppliers: 
 
1) 
 
Address                                                                                       Phone 
 
2) 
 
Address                                                                                       Phone 
 
3) 
 
Address                                                                                       Phone 
Accountant / Bookkeeper 
 
 

Address  
 

Other Relevant Information 
 
 
 
 
 
Personal Guarantee:  By signing this application you agree that if the business customer is a corporation or limited company, you the signer 
are personally bound by terms and conditions as set out in the contract and or credit agreement attached herein.  You agree to be bound 
personally by the terms of repayment of the business customer’s obligations to Collection Resource Consulting if the application is 
approved. 
 
 
Print Name 
 
 
Signed                                                           Title                                                        Date 
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The credit application is one of the most critical documents in the credit process.  
Its purpose is 2 fold:  firstly a credit application provides a picture of the business 
or individual under consideration for the extension of credit.  Secondly when an 
account becomes delinquent, it is a necessary and valuable tool in the collection 
process. 
 
It is impossible and misleading to judge your potential debtors strictly based on 
appearances or what you think you know.  Parmalat, Eaton’s, Stelco and Air 
Canada are prime examples of large Corporations having experienced some 
form of bankruptcy or restructuring and having experienced some form of 
bankruptcy or restructuring and hence creditors experienced or will experience a 
loss.  These are examples where prior to well publicized difficulties, most 
businesses would have provided a service or product on credit and expected to 
be paid according to terms.  The same can be said for individual debtors.  You do 
not know what is contained in a private mailbox or what lies hidden beneath what 
would appear to be a successful exterior. 
 
On the collection side, without information it is very difficult to collect overdue 
accounts.  What do you do if all you have is a Name?  This is a common situation 
in collections and it is much more difficult to obtain the necessary information 
after a problem has occurred.  When your customers want something from you is 
the time to get something form them. 
 
There are a variety of applications available and the best alternative is to tailor 
one specific to your needs.  Perhaps you do not need as much information or 
maybe you want to combine the personal application with the business 
application if your niche is smaller business.  You can also add your terms and 
personal guarantees to the application if it suits your needs. 
 
Whichever application you employ, make sure you use one and fill each one in 
thoroughly or you will defeat the purpose.  Your application should include: 

♦ Legal name of business (articles of incorporation, business tax registration 

documents, drivers license, birth certificate ) photo copy and keep in the 

file. 

♦ Trade names and subsidiaries if there are any. 

♦ Physical address and billing address. 

♦ Phone number, fax number and email address and the names and 

extensions of individuals that would resolve issues. 

♦ Type of business example Proprietorship, Corporation, Partnership. 
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♦ Date the business started – Statistically 50% of new businesses close 

within 1 year and 70% close within 5 years of operation (American 

statistics). 

♦ Names of principal Officers and the names of the people working in the 

accounts payable department. 

♦ Banking and branch 8information. 

♦ Three trade/credit references. 

♦ Ask if there are any unsatisfied judgments, source deductions or GST/PST 

due. 

♦ Have a personal guarantee available on your credit file.  If the business is 

newer and or has limited trade references, then insist on having it signed. 

♦ Take at least 2 personal references on individuals. 

♦ You can ask for but never insist on social insurance number unless you 

need the SIN for tax reporting.  If a field is present on credit application for 

a SIN, it must indicate that the SIN is optional. 

♦ Asking about investments adds to an applicants net worth and could 

certainly prove useful in the collection process. 

 
Your customers are accustomed to filling in credit applications.  Again the 
objections are probably perceived in your mind and not that of your customer.  
This is a sign of a professional relationship and should be expected.  If your 
customer refuses it is probably because they have something to hide.  You can 
always give them the option of another form of payment.  If you lose them as a 
result of this, it wasn’t likely a deal worth making because you would probably 
have to collect it. 
 
An example of what information could be used on a consumer credit application 
and a commercial credit application follow on the next 2 pages. 
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Consumer Credit Application 
Last Name First Name Initial 

Social Insurance (optional) Drivers Lic # Date of Birth 
 
D          M         Y 

Marital Status 
 
M              S     

Spouse last Name Spouse first Name  Spouse Social 
(optional) 

Date of Birth 
 
D           M        Y 

# Dependants 

Address (Number & Street name)                         Apt # How long 
 
   Y       M 

Home Telephone # 

City, Town or Post office Province  Postal code Business Telephone# 

Name of Landlord or mortgage holder, Location and 
number 

Value  Balance Monthly Pay Own                     
 
Rent                     

Employer name and address  Business phone # Position How Long 
 
  M        Y 

Gross Monthly   
 
Net Monthly        

Spouses employer name and address  Business phone # Position How Long 
 
  M        Y 

Gross Monthly   
 
Net Monthly        

Previous Address if moved in last 3 years How Long 
 
  M          Y 

Previous Landlord name and address Phone # 

Previous Employer name and address  Business phone # Position How Long 
 
  M        Y 

Reason for leaving 

Spouses Previous employer name and 
address 

Business phone # Position How Long 
 
  M        Y 

Reason for leaving 

Bank Name and Branch location and 
account number 

Other Credit References i.e. Car payment, credit cards 

Other Pertinent information or explanations 

Name of nearest Relative not living with 
applicant 

Address Phone #  Relationship 

Name of nearest Relative not living with 
applicant 

Address Phone #  Relationship 

We respect your privacy.  The information we have requested in this application is necessary to open an account for you and determine 
credit worthiness.  By signing this application you agree to allow us to accumulate and store your information for this purpose including 
obtaining a personal credit information report from a credit bureau.  You also agree to allow us to contact directly any of the references 
including employers, landlords and credit references listed above to verify accuracy.  We may share this information with any credit bureau 
or our assigns and agents.  In the event you become delinquent you agree to assign the same rights to a collection agency, agent or 
solicitor of our choice.  Ask us for more details about our privacy policy. 

 
 
Signed:                                                    Signed:                                                   Date: 
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Commercial Credit Application 
Company Name 
 
Trading As 
Company Address 
 
 
Phone 
 
 

Fax Website or email 

Structure of Business  
 
Sole Proprietor 

 
Partnership 

                                                 President 
Corporation                               V.P. 

Other Locations 
 
 
Nature of Business 
 
 
Date when Business started 
 
                                                      Month                                   Year 
Otherinformation Pertinent to Ownership and years in Business 
 
 
 
GST Number: 
Bank Address 
 
Bank Account Manager                                                               Phone 
Primary Suppliers: 
 
1) 
 
Address                                                                                       Phone 
 
2) 
 
Address                                                                                       Phone 
 
3) 
 
Address                                                                                       Phone 
Accountant / Bookkeeper 
 
 

Address  
 

Other Relevant Information 
 
 
 
 
 
Personal Guarantee:  By signing this application you agree that if the business customer is a corporation or limited company, you the signer 
are personally bound by terms and conditions as set out in the contract and or credit agreement attached herein.  You agree to be bound 
personally by the terms of repayment of the business customer’s obligations to Collection Resource Consulting if the application is 
approved. 
 
 
Print Name 
 
 
Signed                                                           Title                                                        Date 
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The credit application is one of the most critical documents in the credit process.  
Its purpose is 2 fold:  firstly a credit application provides a picture of the business 
or individual under consideration for the extension of credit.  Secondly when an 
account becomes delinquent, it is a necessary and valuable tool in the collection 
process. 
 
It is impossible and misleading to judge your potential debtors strictly based on 
appearances or what you think you know.  Parmalat, Eaton’s, Stelco and Air 
Canada are prime examples of large Corporations having experienced some 
form of bankruptcy or restructuring and having experienced some form of 
bankruptcy or restructuring and hence creditors experienced or will experience a 
loss.  These are examples where prior to well publicized difficulties, most 
businesses would have provided a service or product on credit and expected to 
be paid according to terms.  The same can be said for individual debtors.  You do 
not know what is contained in a private mailbox or what lies hidden beneath what 
would appear to be a successful exterior. 
 
On the collection side, without information it is very difficult to collect overdue 
accounts.  What do you do if all you have is a Name?  This is a common situation 
in collections and it is much more difficult to obtain the necessary information 
after a problem has occurred.  When your customers want something from you is 
the time to get something form them. 
 
There are a variety of applications available and the best alternative is to tailor 
one specific to your needs.  Perhaps you do not need as much information or 
maybe you want to combine the personal application with the business 
application if your niche is smaller business.  You can also add your terms and 
personal guarantees to the application if it suits your needs. 
 
Whichever application you employ, make sure you use one and fill each one in 
thoroughly or you will defeat the purpose.  Your application should include: 

♦ Legal name of business (articles of incorporation, business tax registration 

documents, drivers license, birth certificate ) photo copy and keep in the 

file. 

♦ Trade names and subsidiaries if there are any. 

♦ Physical address and billing address. 

♦ Phone number, fax number and email address and the names and 

extensions of individuals that would resolve issues. 

♦ Type of business example Proprietorship, Corporation, Partnership. 



    Credit Applications 

 

♦ Date the business started – Statistically 50% of new businesses close 

within 1 year and 70% close within 5 years of operation (American 

statistics). 

♦ Names of principal Officers and the names of the people working in the 

accounts payable department. 

♦ Banking and branch 8information. 

♦ Three trade/credit references. 

♦ Ask if there are any unsatisfied judgments, source deductions or GST/PST 

due. 

♦ Have a personal guarantee available on your credit file.  If the business is 

newer and or has limited trade references, then insist on having it signed. 

♦ Take at least 2 personal references on individuals. 

♦ You can ask for but never insist on social insurance number unless you 

need the SIN for tax reporting.  If a field is present on credit application for 

a SIN, it must indicate that the SIN is optional. 

♦ Asking about investments adds to an applicants net worth and could 

certainly prove useful in the collection process. 

 
Your customers are accustomed to filling in credit applications.  Again the 
objections are probably perceived in your mind and not that of your customer.  
This is a sign of a professional relationship and should be expected.  If your 
customer refuses it is probably because they have something to hide.  You can 
always give them the option of another form of payment.  If you lose them as a 
result of this, it wasn’t likely a deal worth making because you would probably 
have to collect it. 
 
An example of what information could be used on a consumer credit application 
and a commercial credit application follow on the next 2 pages. 
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Consumer Credit Application 
Last Name First Name Initial 

Social Insurance (optional) Drivers Lic # Date of Birth 
 
D          M         Y 

Marital Status 
 
M              S     

Spouse last Name Spouse first Name  Spouse Social 
(optional) 

Date of Birth 
 
D           M        Y 

# Dependants 

Address (Number & Street name)                         Apt # How long 
 
   Y       M 

Home Telephone # 

City, Town or Post office Province  Postal code Business Telephone# 

Name of Landlord or mortgage holder, Location and 
number 

Value  Balance Monthly Pay Own                     
 
Rent                     

Employer name and address  Business phone # Position How Long 
 
  M        Y 

Gross Monthly   
 
Net Monthly        

Spouses employer name and address  Business phone # Position How Long 
 
  M        Y 

Gross Monthly   
 
Net Monthly        

Previous Address if moved in last 3 years How Long 
 
  M          Y 

Previous Landlord name and address Phone # 

Previous Employer name and address  Business phone # Position How Long 
 
  M        Y 

Reason for leaving 

Spouses Previous employer name and 
address 

Business phone # Position How Long 
 
  M        Y 

Reason for leaving 

Bank Name and Branch location and 
account number 

Other Credit References i.e. Car payment, credit cards 

Other Pertinent information or explanations 

Name of nearest Relative not living with 
applicant 

Address Phone #  Relationship 

Name of nearest Relative not living with 
applicant 

Address Phone #  Relationship 

We respect your privacy.  The information we have requested in this application is necessary to open an account for you and determine 
credit worthiness.  By signing this application you agree to allow us to accumulate and store your information for this purpose including 
obtaining a personal credit information report from a credit bureau.  You also agree to allow us to contact directly any of the references 
including employers, landlords and credit references listed above to verify accuracy.  We may share this information with any credit bureau 
or our assigns and agents.  In the event you become delinquent you agree to assign the same rights to a collection agency, agent or 
solicitor of our choice.  Ask us for more details about our privacy policy. 

 
 
Signed:                                                    Signed:                                                   Date: 
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Commercial Credit Application 
Company Name 
 
Trading As 
Company Address 
 
 
Phone 
 
 

Fax Website or email 

Structure of Business  
 
Sole Proprietor 

 
Partnership 

                                                 President 
Corporation                               V.P. 

Other Locations 
 
 
Nature of Business 
 
 
Date when Business started 
 
                                                      Month                                   Year 
Otherinformation Pertinent to Ownership and years in Business 
 
 
 
GST Number: 
Bank Address 
 
Bank Account Manager                                                               Phone 
Primary Suppliers: 
 
1) 
 
Address                                                                                       Phone 
 
2) 
 
Address                                                                                       Phone 
 
3) 
 
Address                                                                                       Phone 
Accountant / Bookkeeper 
 
 

Address  
 

Other Relevant Information 
 
 
 
 
 
Personal Guarantee:  By signing this application you agree that if the business customer is a corporation or limited company, you the signer 
are personally bound by terms and conditions as set out in the contract and or credit agreement attached herein.  You agree to be bound 
personally by the terms of repayment of the business customer’s obligations to Collection Resource Consulting if the application is 
approved. 
 
 
Print Name 
 
 
Signed                                                           Title                                                        Date 
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The credit application is one of the most critical documents in the credit process.  
Its purpose is 2 fold:  firstly a credit application provides a picture of the business 
or individual under consideration for the extension of credit.  Secondly when an 
account becomes delinquent, it is a necessary and valuable tool in the collection 
process. 
 
It is impossible and misleading to judge your potential debtors strictly based on 
appearances or what you think you know.  Parmalat, Eaton’s, Stelco and Air 
Canada are prime examples of large Corporations having experienced some 
form of bankruptcy or restructuring and having experienced some form of 
bankruptcy or restructuring and hence creditors experienced or will experience a 
loss.  These are examples where prior to well publicized difficulties, most 
businesses would have provided a service or product on credit and expected to 
be paid according to terms.  The same can be said for individual debtors.  You do 
not know what is contained in a private mailbox or what lies hidden beneath what 
would appear to be a successful exterior. 
 
On the collection side, without information it is very difficult to collect overdue 
accounts.  What do you do if all you have is a Name?  This is a common situation 
in collections and it is much more difficult to obtain the necessary information 
after a problem has occurred.  When your customers want something from you is 
the time to get something form them. 
 
There are a variety of applications available and the best alternative is to tailor 
one specific to your needs.  Perhaps you do not need as much information or 
maybe you want to combine the personal application with the business 
application if your niche is smaller business.  You can also add your terms and 
personal guarantees to the application if it suits your needs. 
 
Whichever application you employ, make sure you use one and fill each one in 
thoroughly or you will defeat the purpose.  Your application should include: 

♦ Legal name of business (articles of incorporation, business tax registration 

documents, drivers license, birth certificate ) photo copy and keep in the 

file. 

♦ Trade names and subsidiaries if there are any. 

♦ Physical address and billing address. 

♦ Phone number, fax number and email address and the names and 

extensions of individuals that would resolve issues. 

♦ Type of business example Proprietorship, Corporation, Partnership. 
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♦ Date the business started – Statistically 50% of new businesses close 

within 1 year and 70% close within 5 years of operation (American 

statistics). 

♦ Names of principal Officers and the names of the people working in the 

accounts payable department. 

♦ Banking and branch 8information. 

♦ Three trade/credit references. 

♦ Ask if there are any unsatisfied judgments, source deductions or GST/PST 

due. 

♦ Have a personal guarantee available on your credit file.  If the business is 

newer and or has limited trade references, then insist on having it signed. 

♦ Take at least 2 personal references on individuals. 

♦ You can ask for but never insist on social insurance number unless you 

need the SIN for tax reporting.  If a field is present on credit application for 

a SIN, it must indicate that the SIN is optional. 

♦ Asking about investments adds to an applicants net worth and could 

certainly prove useful in the collection process. 

 
Your customers are accustomed to filling in credit applications.  Again the 
objections are probably perceived in your mind and not that of your customer.  
This is a sign of a professional relationship and should be expected.  If your 
customer refuses it is probably because they have something to hide.  You can 
always give them the option of another form of payment.  If you lose them as a 
result of this, it wasn’t likely a deal worth making because you would probably 
have to collect it. 
 
An example of what information could be used on a consumer credit application 
and a commercial credit application follow on the next 2 pages. 
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Consumer Credit Application 
Last Name First Name Initial 

Social Insurance (optional) Drivers Lic # Date of Birth 
 
D          M         Y 

Marital Status 
 
M              S     

Spouse last Name Spouse first Name  Spouse Social 
(optional) 

Date of Birth 
 
D           M        Y 

# Dependants 

Address (Number & Street name)                         Apt # How long 
 
   Y       M 

Home Telephone # 

City, Town or Post office Province  Postal code Business Telephone# 

Name of Landlord or mortgage holder, Location and 
number 

Value  Balance Monthly Pay Own                     
 
Rent                     

Employer name and address  Business phone # Position How Long 
 
  M        Y 

Gross Monthly   
 
Net Monthly        

Spouses employer name and address  Business phone # Position How Long 
 
  M        Y 

Gross Monthly   
 
Net Monthly        

Previous Address if moved in last 3 years How Long 
 
  M          Y 

Previous Landlord name and address Phone # 

Previous Employer name and address  Business phone # Position How Long 
 
  M        Y 

Reason for leaving 

Spouses Previous employer name and 
address 

Business phone # Position How Long 
 
  M        Y 

Reason for leaving 

Bank Name and Branch location and 
account number 

Other Credit References i.e. Car payment, credit cards 

Other Pertinent information or explanations 

Name of nearest Relative not living with 
applicant 

Address Phone #  Relationship 

Name of nearest Relative not living with 
applicant 

Address Phone #  Relationship 

We respect your privacy.  The information we have requested in this application is necessary to open an account for you and determine 
credit worthiness.  By signing this application you agree to allow us to accumulate and store your information for this purpose including 
obtaining a personal credit information report from a credit bureau.  You also agree to allow us to contact directly any of the references 
including employers, landlords and credit references listed above to verify accuracy.  We may share this information with any credit bureau 
or our assigns and agents.  In the event you become delinquent you agree to assign the same rights to a collection agency, agent or 
solicitor of our choice.  Ask us for more details about our privacy policy. 

 
 
Signed:                                                    Signed:                                                   Date: 
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Commercial Credit Application 
Company Name 
 
Trading As 
Company Address 
 
 
Phone 
 
 

Fax Website or email 

Structure of Business  
 
Sole Proprietor 

 
Partnership 

                                                 President 
Corporation                               V.P. 

Other Locations 
 
 
Nature of Business 
 
 
Date when Business started 
 
                                                      Month                                   Year 
Otherinformation Pertinent to Ownership and years in Business 
 
 
 
GST Number: 
Bank Address 
 
Bank Account Manager                                                               Phone 
Primary Suppliers: 
 
1) 
 
Address                                                                                       Phone 
 
2) 
 
Address                                                                                       Phone 
 
3) 
 
Address                                                                                       Phone 
Accountant / Bookkeeper 
 
 

Address  
 

Other Relevant Information 
 
 
 
 
 
Personal Guarantee:  By signing this application you agree that if the business customer is a corporation or limited company, you the signer 
are personally bound by terms and conditions as set out in the contract and or credit agreement attached herein.  You agree to be bound 
personally by the terms of repayment of the business customer’s obligations to Collection Resource Consulting if the application is 
approved. 
 
 
Print Name 
 
 
Signed                                                           Title                                                        Date 
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The credit application is one of the most critical documents in the credit process.  
Its purpose is 2 fold:  firstly a credit application provides a picture of the business 
or individual under consideration for the extension of credit.  Secondly when an 
account becomes delinquent, it is a necessary and valuable tool in the collection 
process. 
 
It is impossible and misleading to judge your potential debtors strictly based on 
appearances or what you think you know.  Parmalat, Eaton’s, Stelco and Air 
Canada are prime examples of large Corporations having experienced some 
form of bankruptcy or restructuring and having experienced some form of 
bankruptcy or restructuring and hence creditors experienced or will experience a 
loss.  These are examples where prior to well publicized difficulties, most 
businesses would have provided a service or product on credit and expected to 
be paid according to terms.  The same can be said for individual debtors.  You do 
not know what is contained in a private mailbox or what lies hidden beneath what 
would appear to be a successful exterior. 
 
On the collection side, without information it is very difficult to collect overdue 
accounts.  What do you do if all you have is a Name?  This is a common situation 
in collections and it is much more difficult to obtain the necessary information 
after a problem has occurred.  When your customers want something from you is 
the time to get something form them. 
 
There are a variety of applications available and the best alternative is to tailor 
one specific to your needs.  Perhaps you do not need as much information or 
maybe you want to combine the personal application with the business 
application if your niche is smaller business.  You can also add your terms and 
personal guarantees to the application if it suits your needs. 
 
Whichever application you employ, make sure you use one and fill each one in 
thoroughly or you will defeat the purpose.  Your application should include: 

♦ Legal name of business (articles of incorporation, business tax registration 

documents, drivers license, birth certificate ) photo copy and keep in the 

file. 

♦ Trade names and subsidiaries if there are any. 

♦ Physical address and billing address. 

♦ Phone number, fax number and email address and the names and 

extensions of individuals that would resolve issues. 

♦ Type of business example Proprietorship, Corporation, Partnership. 
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♦ Date the business started – Statistically 50% of new businesses close 

within 1 year and 70% close within 5 years of operation (American 

statistics). 

♦ Names of principal Officers and the names of the people working in the 

accounts payable department. 

♦ Banking and branch 8information. 

♦ Three trade/credit references. 

♦ Ask if there are any unsatisfied judgments, source deductions or GST/PST 

due. 

♦ Have a personal guarantee available on your credit file.  If the business is 

newer and or has limited trade references, then insist on having it signed. 

♦ Take at least 2 personal references on individuals. 

♦ You can ask for but never insist on social insurance number unless you 

need the SIN for tax reporting.  If a field is present on credit application for 

a SIN, it must indicate that the SIN is optional. 

♦ Asking about investments adds to an applicants net worth and could 

certainly prove useful in the collection process. 

 
Your customers are accustomed to filling in credit applications.  Again the 
objections are probably perceived in your mind and not that of your customer.  
This is a sign of a professional relationship and should be expected.  If your 
customer refuses it is probably because they have something to hide.  You can 
always give them the option of another form of payment.  If you lose them as a 
result of this, it wasn’t likely a deal worth making because you would probably 
have to collect it. 
 
An example of what information could be used on a consumer credit application 
and a commercial credit application follow on the next 2 pages. 
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Consumer Credit Application 
Last Name First Name Initial 

Social Insurance (optional) Drivers Lic # Date of Birth 
 
D          M         Y 

Marital Status 
 
M              S     

Spouse last Name Spouse first Name  Spouse Social 
(optional) 

Date of Birth 
 
D           M        Y 

# Dependants 

Address (Number & Street name)                         Apt # How long 
 
   Y       M 

Home Telephone # 

City, Town or Post office Province  Postal code Business Telephone# 

Name of Landlord or mortgage holder, Location and 
number 

Value  Balance Monthly Pay Own                     
 
Rent                     

Employer name and address  Business phone # Position How Long 
 
  M        Y 

Gross Monthly   
 
Net Monthly        

Spouses employer name and address  Business phone # Position How Long 
 
  M        Y 

Gross Monthly   
 
Net Monthly        

Previous Address if moved in last 3 years How Long 
 
  M          Y 

Previous Landlord name and address Phone # 

Previous Employer name and address  Business phone # Position How Long 
 
  M        Y 

Reason for leaving 

Spouses Previous employer name and 
address 

Business phone # Position How Long 
 
  M        Y 

Reason for leaving 

Bank Name and Branch location and 
account number 

Other Credit References i.e. Car payment, credit cards 

Other Pertinent information or explanations 

Name of nearest Relative not living with 
applicant 

Address Phone #  Relationship 

Name of nearest Relative not living with 
applicant 

Address Phone #  Relationship 

We respect your privacy.  The information we have requested in this application is necessary to open an account for you and determine 
credit worthiness.  By signing this application you agree to allow us to accumulate and store your information for this purpose including 
obtaining a personal credit information report from a credit bureau.  You also agree to allow us to contact directly any of the references 
including employers, landlords and credit references listed above to verify accuracy.  We may share this information with any credit bureau 
or our assigns and agents.  In the event you become delinquent you agree to assign the same rights to a collection agency, agent or 
solicitor of our choice.  Ask us for more details about our privacy policy. 

 
 
Signed:                                                    Signed:                                                   Date: 
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Commercial Credit Application 
Company Name 
 
Trading As 
Company Address 
 
 
Phone 
 
 

Fax Website or email 

Structure of Business  
 
Sole Proprietor 

 
Partnership 

                                                 President 
Corporation                               V.P. 

Other Locations 
 
 
Nature of Business 
 
 
Date when Business started 
 
                                                      Month                                   Year 
Otherinformation Pertinent to Ownership and years in Business 
 
 
 
GST Number: 
Bank Address 
 
Bank Account Manager                                                               Phone 
Primary Suppliers: 
 
1) 
 
Address                                                                                       Phone 
 
2) 
 
Address                                                                                       Phone 
 
3) 
 
Address                                                                                       Phone 
Accountant / Bookkeeper 
 
 

Address  
 

Other Relevant Information 
 
 
 
 
 
Personal Guarantee:  By signing this application you agree that if the business customer is a corporation or limited company, you the signer 
are personally bound by terms and conditions as set out in the contract and or credit agreement attached herein.  You agree to be bound 
personally by the terms of repayment of the business customer’s obligations to Collection Resource Consulting if the application is 
approved. 
 
 
Print Name 
 
 
Signed                                                           Title                                                        Date 
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The credit application is one of the most critical documents in the credit process.  
Its purpose is 2 fold:  firstly a credit application provides a picture of the business 
or individual under consideration for the extension of credit.  Secondly when an 
account becomes delinquent, it is a necessary and valuable tool in the collection 
process. 
 
It is impossible and misleading to judge your potential debtors strictly based on 
appearances or what you think you know.  Parmalat, Eaton’s, Stelco and Air 
Canada are prime examples of large Corporations having experienced some 
form of bankruptcy or restructuring and having experienced some form of 
bankruptcy or restructuring and hence creditors experienced or will experience a 
loss.  These are examples where prior to well publicized difficulties, most 
businesses would have provided a service or product on credit and expected to 
be paid according to terms.  The same can be said for individual debtors.  You do 
not know what is contained in a private mailbox or what lies hidden beneath what 
would appear to be a successful exterior. 
 
On the collection side, without information it is very difficult to collect overdue 
accounts.  What do you do if all you have is a Name?  This is a common situation 
in collections and it is much more difficult to obtain the necessary information 
after a problem has occurred.  When your customers want something from you is 
the time to get something form them. 
 
There are a variety of applications available and the best alternative is to tailor 
one specific to your needs.  Perhaps you do not need as much information or 
maybe you want to combine the personal application with the business 
application if your niche is smaller business.  You can also add your terms and 
personal guarantees to the application if it suits your needs. 
 
Whichever application you employ, make sure you use one and fill each one in 
thoroughly or you will defeat the purpose.  Your application should include: 

♦ Legal name of business (articles of incorporation, business tax registration 

documents, drivers license, birth certificate ) photo copy and keep in the 

file. 

♦ Trade names and subsidiaries if there are any. 

♦ Physical address and billing address. 

♦ Phone number, fax number and email address and the names and 

extensions of individuals that would resolve issues. 

♦ Type of business example Proprietorship, Corporation, Partnership. 
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♦ Date the business started – Statistically 50% of new businesses close 

within 1 year and 70% close within 5 years of operation (American 

statistics). 

♦ Names of principal Officers and the names of the people working in the 

accounts payable department. 

♦ Banking and branch 8information. 

♦ Three trade/credit references. 

♦ Ask if there are any unsatisfied judgments, source deductions or GST/PST 

due. 

♦ Have a personal guarantee available on your credit file.  If the business is 

newer and or has limited trade references, then insist on having it signed. 

♦ Take at least 2 personal references on individuals. 

♦ You can ask for but never insist on social insurance number unless you 

need the SIN for tax reporting.  If a field is present on credit application for 

a SIN, it must indicate that the SIN is optional. 

♦ Asking about investments adds to an applicants net worth and could 

certainly prove useful in the collection process. 

 
Your customers are accustomed to filling in credit applications.  Again the 
objections are probably perceived in your mind and not that of your customer.  
This is a sign of a professional relationship and should be expected.  If your 
customer refuses it is probably because they have something to hide.  You can 
always give them the option of another form of payment.  If you lose them as a 
result of this, it wasn’t likely a deal worth making because you would probably 
have to collect it. 
 
An example of what information could be used on a consumer credit application 
and a commercial credit application follow on the next 2 pages. 
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Consumer Credit Application 
Last Name First Name Initial 

Social Insurance (optional) Drivers Lic # Date of Birth 
 
D          M         Y 

Marital Status 
 
M              S     

Spouse last Name Spouse first Name  Spouse Social 
(optional) 

Date of Birth 
 
D           M        Y 

# Dependants 

Address (Number & Street name)                         Apt # How long 
 
   Y       M 

Home Telephone # 

City, Town or Post office Province  Postal code Business Telephone# 

Name of Landlord or mortgage holder, Location and 
number 

Value  Balance Monthly Pay Own                     
 
Rent                     

Employer name and address  Business phone # Position How Long 
 
  M        Y 

Gross Monthly   
 
Net Monthly        

Spouses employer name and address  Business phone # Position How Long 
 
  M        Y 

Gross Monthly   
 
Net Monthly        

Previous Address if moved in last 3 years How Long 
 
  M          Y 

Previous Landlord name and address Phone # 

Previous Employer name and address  Business phone # Position How Long 
 
  M        Y 

Reason for leaving 

Spouses Previous employer name and 
address 

Business phone # Position How Long 
 
  M        Y 

Reason for leaving 

Bank Name and Branch location and 
account number 

Other Credit References i.e. Car payment, credit cards 

Other Pertinent information or explanations 

Name of nearest Relative not living with 
applicant 

Address Phone #  Relationship 

Name of nearest Relative not living with 
applicant 

Address Phone #  Relationship 

We respect your privacy.  The information we have requested in this application is necessary to open an account for you and determine 
credit worthiness.  By signing this application you agree to allow us to accumulate and store your information for this purpose including 
obtaining a personal credit information report from a credit bureau.  You also agree to allow us to contact directly any of the references 
including employers, landlords and credit references listed above to verify accuracy.  We may share this information with any credit bureau 
or our assigns and agents.  In the event you become delinquent you agree to assign the same rights to a collection agency, agent or 
solicitor of our choice.  Ask us for more details about our privacy policy. 

 
 
Signed:                                                    Signed:                                                   Date: 
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Commercial Credit Application 
Company Name 
 
Trading As 
Company Address 
 
 
Phone 
 
 

Fax Website or email 

Structure of Business  
 
Sole Proprietor 

 
Partnership 

                                                 President 
Corporation                               V.P. 

Other Locations 
 
 
Nature of Business 
 
 
Date when Business started 
 
                                                      Month                                   Year 
Otherinformation Pertinent to Ownership and years in Business 
 
 
 
GST Number: 
Bank Address 
 
Bank Account Manager                                                               Phone 
Primary Suppliers: 
 
1) 
 
Address                                                                                       Phone 
 
2) 
 
Address                                                                                       Phone 
 
3) 
 
Address                                                                                       Phone 
Accountant / Bookkeeper 
 
 

Address  
 

Other Relevant Information 
 
 
 
 
 
Personal Guarantee:  By signing this application you agree that if the business customer is a corporation or limited company, you the signer 
are personally bound by terms and conditions as set out in the contract and or credit agreement attached herein.  You agree to be bound 
personally by the terms of repayment of the business customer’s obligations to Collection Resource Consulting if the application is 
approved. 
 
 
Print Name 
 
 
Signed                                                           Title                                                        Date 
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The credit application is one of the most critical documents in the credit process.  
Its purpose is 2 fold:  firstly a credit application provides a picture of the business 
or individual under consideration for the extension of credit.  Secondly when an 
account becomes delinquent, it is a necessary and valuable tool in the collection 
process. 
 
It is impossible and misleading to judge your potential debtors strictly based on 
appearances or what you think you know.  Parmalat, Eaton’s, Stelco and Air 
Canada are prime examples of large Corporations having experienced some 
form of bankruptcy or restructuring and having experienced some form of 
bankruptcy or restructuring and hence creditors experienced or will experience a 
loss.  These are examples where prior to well publicized difficulties, most 
businesses would have provided a service or product on credit and expected to 
be paid according to terms.  The same can be said for individual debtors.  You do 
not know what is contained in a private mailbox or what lies hidden beneath what 
would appear to be a successful exterior. 
 
On the collection side, without information it is very difficult to collect overdue 
accounts.  What do you do if all you have is a Name?  This is a common situation 
in collections and it is much more difficult to obtain the necessary information 
after a problem has occurred.  When your customers want something from you is 
the time to get something form them. 
 
There are a variety of applications available and the best alternative is to tailor 
one specific to your needs.  Perhaps you do not need as much information or 
maybe you want to combine the personal application with the business 
application if your niche is smaller business.  You can also add your terms and 
personal guarantees to the application if it suits your needs. 
 
Whichever application you employ, make sure you use one and fill each one in 
thoroughly or you will defeat the purpose.  Your application should include: 

♦ Legal name of business (articles of incorporation, business tax registration 

documents, drivers license, birth certificate ) photo copy and keep in the 

file. 

♦ Trade names and subsidiaries if there are any. 

♦ Physical address and billing address. 

♦ Phone number, fax number and email address and the names and 

extensions of individuals that would resolve issues. 

♦ Type of business example Proprietorship, Corporation, Partnership. 
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♦ Date the business started – Statistically 50% of new businesses close 

within 1 year and 70% close within 5 years of operation (American 

statistics). 

♦ Names of principal Officers and the names of the people working in the 

accounts payable department. 

♦ Banking and branch 8information. 

♦ Three trade/credit references. 

♦ Ask if there are any unsatisfied judgments, source deductions or GST/PST 

due. 

♦ Have a personal guarantee available on your credit file.  If the business is 

newer and or has limited trade references, then insist on having it signed. 

♦ Take at least 2 personal references on individuals. 

♦ You can ask for but never insist on social insurance number unless you 

need the SIN for tax reporting.  If a field is present on credit application for 

a SIN, it must indicate that the SIN is optional. 

♦ Asking about investments adds to an applicants net worth and could 

certainly prove useful in the collection process. 

 
Your customers are accustomed to filling in credit applications.  Again the 
objections are probably perceived in your mind and not that of your customer.  
This is a sign of a professional relationship and should be expected.  If your 
customer refuses it is probably because they have something to hide.  You can 
always give them the option of another form of payment.  If you lose them as a 
result of this, it wasn’t likely a deal worth making because you would probably 
have to collect it. 
 
An example of what information could be used on a consumer credit application 
and a commercial credit application follow on the next 2 pages. 
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Consumer Credit Application 
Last Name First Name Initial 

Social Insurance (optional) Drivers Lic # Date of Birth 
 
D          M         Y 

Marital Status 
 
M              S     

Spouse last Name Spouse first Name  Spouse Social 
(optional) 

Date of Birth 
 
D           M        Y 

# Dependants 

Address (Number & Street name)                         Apt # How long 
 
   Y       M 

Home Telephone # 

City, Town or Post office Province  Postal code Business Telephone# 

Name of Landlord or mortgage holder, Location and 
number 

Value  Balance Monthly Pay Own                     
 
Rent                     

Employer name and address  Business phone # Position How Long 
 
  M        Y 

Gross Monthly   
 
Net Monthly        

Spouses employer name and address  Business phone # Position How Long 
 
  M        Y 

Gross Monthly   
 
Net Monthly        

Previous Address if moved in last 3 years How Long 
 
  M          Y 

Previous Landlord name and address Phone # 

Previous Employer name and address  Business phone # Position How Long 
 
  M        Y 

Reason for leaving 

Spouses Previous employer name and 
address 

Business phone # Position How Long 
 
  M        Y 

Reason for leaving 

Bank Name and Branch location and 
account number 

Other Credit References i.e. Car payment, credit cards 

Other Pertinent information or explanations 

Name of nearest Relative not living with 
applicant 

Address Phone #  Relationship 

Name of nearest Relative not living with 
applicant 

Address Phone #  Relationship 

We respect your privacy.  The information we have requested in this application is necessary to open an account for you and determine 
credit worthiness.  By signing this application you agree to allow us to accumulate and store your information for this purpose including 
obtaining a personal credit information report from a credit bureau.  You also agree to allow us to contact directly any of the references 
including employers, landlords and credit references listed above to verify accuracy.  We may share this information with any credit bureau 
or our assigns and agents.  In the event you become delinquent you agree to assign the same rights to a collection agency, agent or 
solicitor of our choice.  Ask us for more details about our privacy policy. 

 
 
Signed:                                                    Signed:                                                   Date: 
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Commercial Credit Application 
Company Name 
 
Trading As 
Company Address 
 
 
Phone 
 
 

Fax Website or email 

Structure of Business  
 
Sole Proprietor 

 
Partnership 

                                                 President 
Corporation                               V.P. 

Other Locations 
 
 
Nature of Business 
 
 
Date when Business started 
 
                                                      Month                                   Year 
Otherinformation Pertinent to Ownership and years in Business 
 
 
 
GST Number: 
Bank Address 
 
Bank Account Manager                                                               Phone 
Primary Suppliers: 
 
1) 
 
Address                                                                                       Phone 
 
2) 
 
Address                                                                                       Phone 
 
3) 
 
Address                                                                                       Phone 
Accountant / Bookkeeper 
 
 

Address  
 

Other Relevant Information 
 
 
 
 
 
Personal Guarantee:  By signing this application you agree that if the business customer is a corporation or limited company, you the signer 
are personally bound by terms and conditions as set out in the contract and or credit agreement attached herein.  You agree to be bound 
personally by the terms of repayment of the business customer’s obligations to Collection Resource Consulting if the application is 
approved. 
 
 
Print Name 
 
 
Signed                                                           Title                                                        Date 
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The credit application is one of the most critical documents in the credit process.  
Its purpose is 2 fold:  firstly a credit application provides a picture of the business 
or individual under consideration for the extension of credit.  Secondly when an 
account becomes delinquent, it is a necessary and valuable tool in the collection 
process. 
 
It is impossible and misleading to judge your potential debtors strictly based on 
appearances or what you think you know.  Parmalat, Eaton’s, Stelco and Air 
Canada are prime examples of large Corporations having experienced some 
form of bankruptcy or restructuring and having experienced some form of 
bankruptcy or restructuring and hence creditors experienced or will experience a 
loss.  These are examples where prior to well publicized difficulties, most 
businesses would have provided a service or product on credit and expected to 
be paid according to terms.  The same can be said for individual debtors.  You do 
not know what is contained in a private mailbox or what lies hidden beneath what 
would appear to be a successful exterior. 
 
On the collection side, without information it is very difficult to collect overdue 
accounts.  What do you do if all you have is a Name?  This is a common situation 
in collections and it is much more difficult to obtain the necessary information 
after a problem has occurred.  When your customers want something from you is 
the time to get something form them. 
 
There are a variety of applications available and the best alternative is to tailor 
one specific to your needs.  Perhaps you do not need as much information or 
maybe you want to combine the personal application with the business 
application if your niche is smaller business.  You can also add your terms and 
personal guarantees to the application if it suits your needs. 
 
Whichever application you employ, make sure you use one and fill each one in 
thoroughly or you will defeat the purpose.  Your application should include: 

♦ Legal name of business (articles of incorporation, business tax registration 

documents, drivers license, birth certificate ) photo copy and keep in the 

file. 

♦ Trade names and subsidiaries if there are any. 

♦ Physical address and billing address. 

♦ Phone number, fax number and email address and the names and 

extensions of individuals that would resolve issues. 

♦ Type of business example Proprietorship, Corporation, Partnership. 
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♦ Date the business started – Statistically 50% of new businesses close 

within 1 year and 70% close within 5 years of operation (American 

statistics). 

♦ Names of principal Officers and the names of the people working in the 

accounts payable department. 

♦ Banking and branch 8information. 

♦ Three trade/credit references. 

♦ Ask if there are any unsatisfied judgments, source deductions or GST/PST 

due. 

♦ Have a personal guarantee available on your credit file.  If the business is 

newer and or has limited trade references, then insist on having it signed. 

♦ Take at least 2 personal references on individuals. 

♦ You can ask for but never insist on social insurance number unless you 

need the SIN for tax reporting.  If a field is present on credit application for 

a SIN, it must indicate that the SIN is optional. 

♦ Asking about investments adds to an applicants net worth and could 

certainly prove useful in the collection process. 

 
Your customers are accustomed to filling in credit applications.  Again the 
objections are probably perceived in your mind and not that of your customer.  
This is a sign of a professional relationship and should be expected.  If your 
customer refuses it is probably because they have something to hide.  You can 
always give them the option of another form of payment.  If you lose them as a 
result of this, it wasn’t likely a deal worth making because you would probably 
have to collect it. 
 
An example of what information could be used on a consumer credit application 
and a commercial credit application follow on the next 2 pages. 



    Credit Applications 

 

 

Consumer Credit Application 
Last Name First Name Initial 

Social Insurance (optional) Drivers Lic # Date of Birth 
 
D          M         Y 

Marital Status 
 
M              S     

Spouse last Name Spouse first Name  Spouse Social 
(optional) 

Date of Birth 
 
D           M        Y 

# Dependants 

Address (Number & Street name)                         Apt # How long 
 
   Y       M 

Home Telephone # 

City, Town or Post office Province  Postal code Business Telephone# 

Name of Landlord or mortgage holder, Location and 
number 

Value  Balance Monthly Pay Own                     
 
Rent                     

Employer name and address  Business phone # Position How Long 
 
  M        Y 

Gross Monthly   
 
Net Monthly        

Spouses employer name and address  Business phone # Position How Long 
 
  M        Y 

Gross Monthly   
 
Net Monthly        

Previous Address if moved in last 3 years How Long 
 
  M          Y 

Previous Landlord name and address Phone # 

Previous Employer name and address  Business phone # Position How Long 
 
  M        Y 

Reason for leaving 

Spouses Previous employer name and 
address 

Business phone # Position How Long 
 
  M        Y 

Reason for leaving 

Bank Name and Branch location and 
account number 

Other Credit References i.e. Car payment, credit cards 

Other Pertinent information or explanations 

Name of nearest Relative not living with 
applicant 

Address Phone #  Relationship 

Name of nearest Relative not living with 
applicant 

Address Phone #  Relationship 

We respect your privacy.  The information we have requested in this application is necessary to open an account for you and determine 
credit worthiness.  By signing this application you agree to allow us to accumulate and store your information for this purpose including 
obtaining a personal credit information report from a credit bureau.  You also agree to allow us to contact directly any of the references 
including employers, landlords and credit references listed above to verify accuracy.  We may share this information with any credit bureau 
or our assigns and agents.  In the event you become delinquent you agree to assign the same rights to a collection agency, agent or 
solicitor of our choice.  Ask us for more details about our privacy policy. 

 
 
Signed:                                                    Signed:                                                   Date: 
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Commercial Credit Application 
Company Name 
 
Trading As 
Company Address 
 
 
Phone 
 
 

Fax Website or email 

Structure of Business  
 
Sole Proprietor 

 
Partnership 

                                                 President 
Corporation                               V.P. 

Other Locations 
 
 
Nature of Business 
 
 
Date when Business started 
 
                                                      Month                                   Year 
Otherinformation Pertinent to Ownership and years in Business 
 
 
 
GST Number: 
Bank Address 
 
Bank Account Manager                                                               Phone 
Primary Suppliers: 
 
1) 
 
Address                                                                                       Phone 
 
2) 
 
Address                                                                                       Phone 
 
3) 
 
Address                                                                                       Phone 
Accountant / Bookkeeper 
 
 

Address  
 

Other Relevant Information 
 
 
 
 
 
Personal Guarantee:  By signing this application you agree that if the business customer is a corporation or limited company, you the signer 
are personally bound by terms and conditions as set out in the contract and or credit agreement attached herein.  You agree to be bound 
personally by the terms of repayment of the business customer’s obligations to Collection Resource Consulting if the application is 
approved. 
 
 
Print Name 
 
 
Signed                                                           Title                                                        Date 
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The credit application is one of the most critical documents in the credit process.  
Its purpose is 2 fold:  firstly a credit application provides a picture of the business 
or individual under consideration for the extension of credit.  Secondly when an 
account becomes delinquent, it is a necessary and valuable tool in the collection 
process. 
 
It is impossible and misleading to judge your potential debtors strictly based on 
appearances or what you think you know.  Parmalat, Eaton’s, Stelco and Air 
Canada are prime examples of large Corporations having experienced some 
form of bankruptcy or restructuring and having experienced some form of 
bankruptcy or restructuring and hence creditors experienced or will experience a 
loss.  These are examples where prior to well publicized difficulties, most 
businesses would have provided a service or product on credit and expected to 
be paid according to terms.  The same can be said for individual debtors.  You do 
not know what is contained in a private mailbox or what lies hidden beneath what 
would appear to be a successful exterior. 
 
On the collection side, without information it is very difficult to collect overdue 
accounts.  What do you do if all you have is a Name?  This is a common situation 
in collections and it is much more difficult to obtain the necessary information 
after a problem has occurred.  When your customers want something from you is 
the time to get something form them. 
 
There are a variety of applications available and the best alternative is to tailor 
one specific to your needs.  Perhaps you do not need as much information or 
maybe you want to combine the personal application with the business 
application if your niche is smaller business.  You can also add your terms and 
personal guarantees to the application if it suits your needs. 
 
Whichever application you employ, make sure you use one and fill each one in 
thoroughly or you will defeat the purpose.  Your application should include: 

♦ Legal name of business (articles of incorporation, business tax registration 

documents, drivers license, birth certificate ) photo copy and keep in the 

file. 

♦ Trade names and subsidiaries if there are any. 

♦ Physical address and billing address. 

♦ Phone number, fax number and email address and the names and 

extensions of individuals that would resolve issues. 

♦ Type of business example Proprietorship, Corporation, Partnership. 
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♦ Date the business started – Statistically 50% of new businesses close 

within 1 year and 70% close within 5 years of operation (American 

statistics). 

♦ Names of principal Officers and the names of the people working in the 

accounts payable department. 

♦ Banking and branch 8information. 

♦ Three trade/credit references. 

♦ Ask if there are any unsatisfied judgments, source deductions or GST/PST 

due. 

♦ Have a personal guarantee available on your credit file.  If the business is 

newer and or has limited trade references, then insist on having it signed. 

♦ Take at least 2 personal references on individuals. 

♦ You can ask for but never insist on social insurance number unless you 

need the SIN for tax reporting.  If a field is present on credit application for 

a SIN, it must indicate that the SIN is optional. 

♦ Asking about investments adds to an applicants net worth and could 

certainly prove useful in the collection process. 

 
Your customers are accustomed to filling in credit applications.  Again the 
objections are probably perceived in your mind and not that of your customer.  
This is a sign of a professional relationship and should be expected.  If your 
customer refuses it is probably because they have something to hide.  You can 
always give them the option of another form of payment.  If you lose them as a 
result of this, it wasn’t likely a deal worth making because you would probably 
have to collect it. 
 
An example of what information could be used on a consumer credit application 
and a commercial credit application follow on the next 2 pages. 
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Consumer Credit Application 
Last Name First Name Initial 

Social Insurance (optional) Drivers Lic # Date of Birth 
 
D          M         Y 

Marital Status 
 
M              S     

Spouse last Name Spouse first Name  Spouse Social 
(optional) 

Date of Birth 
 
D           M        Y 

# Dependants 

Address (Number & Street name)                         Apt # How long 
 
   Y       M 

Home Telephone # 

City, Town or Post office Province  Postal code Business Telephone# 

Name of Landlord or mortgage holder, Location and 
number 

Value  Balance Monthly Pay Own                     
 
Rent                     

Employer name and address  Business phone # Position How Long 
 
  M        Y 

Gross Monthly   
 
Net Monthly        

Spouses employer name and address  Business phone # Position How Long 
 
  M        Y 

Gross Monthly   
 
Net Monthly        

Previous Address if moved in last 3 years How Long 
 
  M          Y 

Previous Landlord name and address Phone # 

Previous Employer name and address  Business phone # Position How Long 
 
  M        Y 

Reason for leaving 

Spouses Previous employer name and 
address 

Business phone # Position How Long 
 
  M        Y 

Reason for leaving 

Bank Name and Branch location and 
account number 

Other Credit References i.e. Car payment, credit cards 

Other Pertinent information or explanations 

Name of nearest Relative not living with 
applicant 

Address Phone #  Relationship 

Name of nearest Relative not living with 
applicant 

Address Phone #  Relationship 

We respect your privacy.  The information we have requested in this application is necessary to open an account for you and determine 
credit worthiness.  By signing this application you agree to allow us to accumulate and store your information for this purpose including 
obtaining a personal credit information report from a credit bureau.  You also agree to allow us to contact directly any of the references 
including employers, landlords and credit references listed above to verify accuracy.  We may share this information with any credit bureau 
or our assigns and agents.  In the event you become delinquent you agree to assign the same rights to a collection agency, agent or 
solicitor of our choice.  Ask us for more details about our privacy policy. 

 
 
Signed:                                                    Signed:                                                   Date: 
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Commercial Credit Application 
Company Name 
 
Trading As 
Company Address 
 
 
Phone 
 
 

Fax Website or email 

Structure of Business  
 
Sole Proprietor 

 
Partnership 

                                                 President 
Corporation                               V.P. 

Other Locations 
 
 
Nature of Business 
 
 
Date when Business started 
 
                                                      Month                                   Year 
Otherinformation Pertinent to Ownership and years in Business 
 
 
 
GST Number: 
Bank Address 
 
Bank Account Manager                                                               Phone 
Primary Suppliers: 
 
1) 
 
Address                                                                                       Phone 
 
2) 
 
Address                                                                                       Phone 
 
3) 
 
Address                                                                                       Phone 
Accountant / Bookkeeper 
 
 

Address  
 

Other Relevant Information 
 
 
 
 
 
Personal Guarantee:  By signing this application you agree that if the business customer is a corporation or limited company, you the signer 
are personally bound by terms and conditions as set out in the contract and or credit agreement attached herein.  You agree to be bound 
personally by the terms of repayment of the business customer’s obligations to Collection Resource Consulting if the application is 
approved. 
 
 
Print Name 
 
 
Signed                                                           Title                                                        Date 
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The credit application is one of the most critical documents in the credit process.  
Its purpose is 2 fold:  firstly a credit application provides a picture of the business 
or individual under consideration for the extension of credit.  Secondly when an 
account becomes delinquent, it is a necessary and valuable tool in the collection 
process. 
 
It is impossible and misleading to judge your potential debtors strictly based on 
appearances or what you think you know.  Parmalat, Eaton’s, Stelco and Air 
Canada are prime examples of large Corporations having experienced some 
form of bankruptcy or restructuring and having experienced some form of 
bankruptcy or restructuring and hence creditors experienced or will experience a 
loss.  These are examples where prior to well publicized difficulties, most 
businesses would have provided a service or product on credit and expected to 
be paid according to terms.  The same can be said for individual debtors.  You do 
not know what is contained in a private mailbox or what lies hidden beneath what 
would appear to be a successful exterior. 
 
On the collection side, without information it is very difficult to collect overdue 
accounts.  What do you do if all you have is a Name?  This is a common situation 
in collections and it is much more difficult to obtain the necessary information 
after a problem has occurred.  When your customers want something from you is 
the time to get something form them. 
 
There are a variety of applications available and the best alternative is to tailor 
one specific to your needs.  Perhaps you do not need as much information or 
maybe you want to combine the personal application with the business 
application if your niche is smaller business.  You can also add your terms and 
personal guarantees to the application if it suits your needs. 
 
Whichever application you employ, make sure you use one and fill each one in 
thoroughly or you will defeat the purpose.  Your application should include: 

♦ Legal name of business (articles of incorporation, business tax registration 

documents, drivers license, birth certificate ) photo copy and keep in the 

file. 

♦ Trade names and subsidiaries if there are any. 

♦ Physical address and billing address. 

♦ Phone number, fax number and email address and the names and 

extensions of individuals that would resolve issues. 

♦ Type of business example Proprietorship, Corporation, Partnership. 
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♦ Date the business started – Statistically 50% of new businesses close 

within 1 year and 70% close within 5 years of operation (American 

statistics). 

♦ Names of principal Officers and the names of the people working in the 

accounts payable department. 

♦ Banking and branch 8information. 

♦ Three trade/credit references. 

♦ Ask if there are any unsatisfied judgments, source deductions or GST/PST 

due. 

♦ Have a personal guarantee available on your credit file.  If the business is 

newer and or has limited trade references, then insist on having it signed. 

♦ Take at least 2 personal references on individuals. 

♦ You can ask for but never insist on social insurance number unless you 

need the SIN for tax reporting.  If a field is present on credit application for 

a SIN, it must indicate that the SIN is optional. 

♦ Asking about investments adds to an applicants net worth and could 

certainly prove useful in the collection process. 

 
Your customers are accustomed to filling in credit applications.  Again the 
objections are probably perceived in your mind and not that of your customer.  
This is a sign of a professional relationship and should be expected.  If your 
customer refuses it is probably because they have something to hide.  You can 
always give them the option of another form of payment.  If you lose them as a 
result of this, it wasn’t likely a deal worth making because you would probably 
have to collect it. 
 
An example of what information could be used on a consumer credit application 
and a commercial credit application follow on the next 2 pages. 
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Consumer Credit Application 
Last Name First Name Initial 

Social Insurance (optional) Drivers Lic # Date of Birth 
 
D          M         Y 

Marital Status 
 
M              S     

Spouse last Name Spouse first Name  Spouse Social 
(optional) 

Date of Birth 
 
D           M        Y 

# Dependants 

Address (Number & Street name)                         Apt # How long 
 
   Y       M 

Home Telephone # 

City, Town or Post office Province  Postal code Business Telephone# 

Name of Landlord or mortgage holder, Location and 
number 

Value  Balance Monthly Pay Own                     
 
Rent                     

Employer name and address  Business phone # Position How Long 
 
  M        Y 

Gross Monthly   
 
Net Monthly        

Spouses employer name and address  Business phone # Position How Long 
 
  M        Y 

Gross Monthly   
 
Net Monthly        

Previous Address if moved in last 3 years How Long 
 
  M          Y 

Previous Landlord name and address Phone # 

Previous Employer name and address  Business phone # Position How Long 
 
  M        Y 

Reason for leaving 

Spouses Previous employer name and 
address 

Business phone # Position How Long 
 
  M        Y 

Reason for leaving 

Bank Name and Branch location and 
account number 

Other Credit References i.e. Car payment, credit cards 

Other Pertinent information or explanations 

Name of nearest Relative not living with 
applicant 

Address Phone #  Relationship 

Name of nearest Relative not living with 
applicant 

Address Phone #  Relationship 

We respect your privacy.  The information we have requested in this application is necessary to open an account for you and determine 
credit worthiness.  By signing this application you agree to allow us to accumulate and store your information for this purpose including 
obtaining a personal credit information report from a credit bureau.  You also agree to allow us to contact directly any of the references 
including employers, landlords and credit references listed above to verify accuracy.  We may share this information with any credit bureau 
or our assigns and agents.  In the event you become delinquent you agree to assign the same rights to a collection agency, agent or 
solicitor of our choice.  Ask us for more details about our privacy policy. 

 
 
Signed:                                                    Signed:                                                   Date: 
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Commercial Credit Application 
Company Name 
 
Trading As 
Company Address 
 
 
Phone 
 
 

Fax Website or email 

Structure of Business  
 
Sole Proprietor 

 
Partnership 

                                                 President 
Corporation                               V.P. 

Other Locations 
 
 
Nature of Business 
 
 
Date when Business started 
 
                                                      Month                                   Year 
Otherinformation Pertinent to Ownership and years in Business 
 
 
 
GST Number: 
Bank Address 
 
Bank Account Manager                                                               Phone 
Primary Suppliers: 
 
1) 
 
Address                                                                                       Phone 
 
2) 
 
Address                                                                                       Phone 
 
3) 
 
Address                                                                                       Phone 
Accountant / Bookkeeper 
 
 

Address  
 

Other Relevant Information 
 
 
 
 
 
Personal Guarantee:  By signing this application you agree that if the business customer is a corporation or limited company, you the signer 
are personally bound by terms and conditions as set out in the contract and or credit agreement attached herein.  You agree to be bound 
personally by the terms of repayment of the business customer’s obligations to Collection Resource Consulting if the application is 
approved. 
 
 
Print Name 
 
 
Signed                                                           Title                                                        Date 
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